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Letter of Compliance
3 September 2015
The Honourable Jackie Trad MP
Deputy Premier
Minister for Infrastructure, Local Government and Planning
100 George Street
Brisbane QLD 4000
Dear Deputy Premier,
I am pleased to present the Annual Report 2014-2015 and financial statements for South Bank
Corporation.
I certify that this Annual Report complies with:


The prescribed requirements of the Financial Accountability Act 2009 and the Financial and
Performance Management Standard 2009; and



The detailed requirements set out in the Annual report requirements for Queensland Government
agencies.

A checklist outlining the annual reporting requirements can be found as item 11 of this annual report.
Yours sincerely,

Victor P Hoog Antink
Chair of Board
South Bank Corporation
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Availability of interpreter services
The Queensland Government is committed to providing accessible services to Queenslanders
of all cultural and linguistic backgrounds. If you have difficulty understanding this publication and
need a translator, please call the Translating and Interpreting Service (TIS National) on
telephone 131 450 and ask them to telephone South Bank Corporation on (07) 3867 2007.
For further information go to the Queensland Government Multicultural Policy 2011 incorporating the
Queensland Government Language Services Policy http://www.multicultural.qld.gov.au/servicesresources/translating-interpreting-services
More information
© South Bank Corporation, September 2015. Published by the South Bank Corporation, Level 3 South
Bank House, Stanley Street Plaza, South Bank Qld 4101.
Licence: This annual report is licensed under the Creative Commons CC BY 3.0 Australia
licence. To view a copy of the licence, visit
www.creativecommons.org/licenses/by/3.0/au/deed.en. Enquiries about this licence or any copyright
issues can be directed to the Senior Advisor, Governance on telephone (07) 3224 2085 or in writing to
PO Box 15009, City East, Queensland 4002.
Attribution: The State of Queensland, South Bank Corporation Annual Report 2014-2015.
The Queensland Government supports and encourages the dissemination and exchange of information.
However, copyright protects this publication. The State of Queensland has no objection to this material
being reproduced, made available online or electronically but only if it is recognised as the owner of the
copyright and this material remains unaltered.
Disclaimer: While every care has been taken in preparing this publication, South Bank Corporation and
the State of Queensland accept no responsibility for decisions or actions taken as a result of any data,
information, statement or advice, expressed or implied, contained within. To the best of our knowledge,
the content was correct at the time of publishing.
Copies of this report can be obtained by contacting the Corporation. Online copies can be accessed at
www.southbankcorporation.com.au/resources/annual-reports.
To provide feedback about this annual report please visit www.qld.gov.au/annualreportfeedback.
A number of annual reporting requirements are now addressed through publication of information through
the Queensland Government Open Data website www.qld.gov.au/data in lieu of inclusion in this annual
report.
ISSN: 2204-0269

Glossary
The Act
ARRs
BCC
BCEC
FAA
FPMS
FTE
QTC
SBC
SBEO

South Bank Corporation Act 1989 (Qld)
Annual report requirements for Queensland government agencies
Brisbane City Council
Brisbane Convention & Exhibition Centre
Financial Accountability Act 2009
Financial and Performance Management Standard 2009
Full-time equivalent
Queensland Treasury Corporation
South Bank Corporation
South Bank Employing Office

South Bank Corporation Annual Report 2014 - 2015

2

South Bank Corporation Overview
A message from the Chair
As expected the G20 Leaders Summit at the Brisbane Convention and Exhibition Centre dominated the
Corporation’s 2014-15 year. The Summit was attended by 27 world leaders including: Tony Abbott Prime
Minister of Australia, Xi Jinping President of China, Angela Merkel Chancellor of Germany, Narendra
Modi Prime Minister of India, Barack Obama President of United States of America, Vladimir Putin
President of Russia and Joko Widodo President of Indonesia.
As Tony Abbott said at the time “Australia has never seen a meeting of this scale and scope”.
The past year has also seen the successful sale of the Corporation’s investment property, the Plough
Inn, and the opening of The Charming Squire which has proven to be a very popular addition to our
leasing portfolio on Grey St. I am also pleased to report the Southpoint hotel and residential
development continues to take shape as it rises out of the ground. This development which is due for
completion in 2017 will also incorporate a new entrance to South Bank station, a supermarket and
restaurants thus further enriching the overall amenity of South Bank.
The financial return from the Corporation’s sale of the Plough Inn together with its other commercial
performances has enabled the Corporation to fully repay its Qld Treasury Corporation loan, leaving it
debt free and in a strong position to take on new initiatives within the South Bank precinct.
The corporation is in the early planning stages of revitalising the South Bank parklands café and
takeaway precincts which are now over 20 years old and is also reviewing options of how best to refresh
the Brisbane Convention and Exhibition Centre to remain competitive with interstate and international
centres. Plans are also progressing for the redevelopment of the Riverside Restaurants that have
remained closed since the Brisbane flood. We also welcome the announcement of the new casino and in
particular the planned new pedestrian bridge that will make South Bank even more accessible to
Brisbane’s city centre.
I wish to thank the Minister for her support during the year and the staff of South Bank Corporation, its
executives and my Board colleagues – past and present - for all their work during the year. I look forward
to an exciting future for South Bank.

Victor P Hoog Antink
Chair South Bank Corporation
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A message from the CEO
I am pleased to report that the Southpoint project is continuing to develop well, with South Bank
Corporation working closely with the developers and builders. Southpoint, situated on the corner of Grey
and Tribune Streets, around and above the South Brisbane railway station, is being delivered on the
Corporation’s final piece of development land and completes its development of Grey Street. Stage A is
a hotel and residential development on the corner of Grey and Tribune Streets and will contain the
Emporium brand hotel. It is expected to be completed in mid-2017. Stage B is a commercial tower with
lower level retail which will largely house the headquarters of Flight Centre. It is planned to be completed
in late 2016. Stage C will be a residential tower constructed on the corner of Grey and Vulture Streets.
Construction will commence later in 2015 with completion expected in 2017.
On completion this development will include a variety of retail uses, an enhanced pedestrian connection
to the South Bank train station and integrate the heritage listed Collins Place within its design.
The highlight of the year was undoubtedly the G20 Leaders Summit held at the Brisbane Convention and
Exhibition Centre, which is owned by the Corporation. The statistics from the event are quite impressive.
In addition to the world leaders, it was attended by 7,000 members of delegations and media. Attendees
used 64 hotels with some 10,000 beds contracted. It generated an estimated $100 million in economic
benefit.
For the Centre itself, the Summit used 649 staff employed over the event - including 100 chefs and 75
audio visual operators - 100,000 meals were served, 70,000 bottles of water were used, 100km of
cabling was installed and the ‘event order’ consisted of 1,800 pages. Financially it helped drive the
Centre to its most successful result since its opening twenty years ago.
On the South Bank side of the precinct, a very successful leasing program has seen the opening of
exciting new outlets such as the Charming Squire, Tomahawk Bar, Che Asado Restaurant, Sangria Bar,
Hop and Pickle and Livefire. The renewed leasing program will increase revenue by more than $1.9
million per annum and lift net asset value on the balance sheet in the order of $26 million.
The Corporation’s efforts were recognised by the Property Council of Australia, Queensland Division,
with the Corporation in 2014 winning:
 Retail Property of the Year
 Excellence in Food Retailing award
 Excellence in Marketing Neighbourhood and Strip Centres award - South Bank Concierge
program, and
 Overall winner of the 2014 Queensland Retail Property of the Year.
Finally the success of the Charming Squire in the Corporation’s retail space in Grey Street has become
an important link between our Little Stanley Street retail precinct and the other end of Grey Street with
the Performing Arts Centre and the exciting offers on Melbourne Street. The operators of the Charming
Squire, need to be commended for the quality and professionalism of the venue.
Thank you to all South Bank Corporation staff for their continued loyalty, hard work and focus, and thank
you to the South Bank Corporation Chairman and Board Members for their support and guidance during
the year. I look forward to another productive and successful year in 2015-2016.

Jeff Weigh
Chief Executive Officer
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1. Agency role and main functions
Our role
South Bank Corporation was established pursuant to the South Bank Corporation Act 1989. The
Corporation’s objects as set out in the Act are to:


Promote, facilitate, carry out and control the development, disposal and management of land and
other property within the Corporation area;



Achieve an appropriate balance between the Corporation’s commercial and non-commercial
functions;



Ensure the Corporation area complements, rather than duplicates, other public use sites in the
inner city Brisbane area;



Provide for a diverse range of recreational, cultural and educational pursuits for local, regional
and international visitors;



Accommodate public events and entertainment that benefit the general community; and



Achieve excellence and innovation in the management of open space and park areas.

In all of the above aims, there is an express objective to be ‘world-class’ and an exemplar for
Queensland.

Our vision
Our vision is to create and manage the best urban precinct in the world.

Our values
Bold – We create an innovative variety of places and experiences.
Inclusive – We welcome everyone to our places.
Collaborative – We strive for mutual benefit.
Sustainable – We will be a responsible steward of our places.

Our purpose
Our purpose is for the South Bank reach of the river to be the centre of Brisbane.
The river will unite South Bank and the CBD, linking the city’s green and commercial places and provide
a vibrant platform for visitor activities for the whole community. South Bank will strengthen its connections
with West End, Highgate Hill and Woolloongabba, along with the neighbouring arts, educational, sporting
and convention facilities.
As the South Bank precinct matures, the Corporation - together with its precinct partner the Brisbane City
Council - will strive to ensure it offers great authentic places which contribute to the recognition of
Brisbane as a vibrant and forward thinking city.
We will continue to gain local, national and international recognition of South Bank.

5
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Our corporate goals
The seven corporate goals we strive for are to:
1)
2)
3)
4)
5)
6)
7)

Place commercial success and visitor experience at the core of our business;
Create distinctive Queensland visitor experience layers;
In collaboration with our precinct partners improve visitor and customer satisfaction;
Attract, develop and retain the best people in their field;
Provide a positive ‘return on investment’;
Achieve excellence in sustainability and urban design; and
Ensure sound governance and astute financial management.

Operating environment
As a statutory authority, South Bank Corporation is subject to State Government policies. Accordingly, we
integrate whole-of-government targets into our strategic direction and day-to-day activities. As a forward
thinking authority, South Bank Corporation dedicates a significant proportion of its decision making to
Brisbane’s increasing population growth. We are well aware that Queensland is one of the fastest
growing states in Australia, meaning that our development projects and community initiatives are created
to accommodate Brisbane’s burgeoning population, with accessible entertainment and leisure
opportunities in the heart of the city. We analyse and interpret urban trends and accommodate salient
predictions into our place making to ensure that visitors of all ages and diverse backgrounds can
socialise and relax in our modern, inspiring places and come away feeling that they have taken respite
from their busy urban lives.
South Bank, incorporating the Parklands, Little Stanley Street, Grey Street and River Quay is Brisbane’s
place of celebration opposite the Central Business District and linked by the Brisbane River, one of the
city’s best assets. It comprises the composite 42 hectare site which sits at the heart of a rich enclave of
cultural and educational establishments at the forefront of architecture, music and the visual and
performing arts.
The precinct is unique both in its physical and social makeup. It amplifies South-East Queensland’s
quintessential qualities: climate, landscape, character, diversity and lifestyle. Operation 365 days a year,
South Bank has evolved to become one of Queensland’s major local and tourist destinations. Our
dynamic urban precinct is located in an increasingly diverse part of Brisbane with estimated annual
visitation rates exceeding 9 million. Except for inner-city apartment towers, it is one of the closest
residential areas to the CBD but with greater diversity. Our visitors, patrons, partners and stakeholders
are attracted to the ambience, surrounds, cultural and leisure–time appeal of our rich and varied
subtropical public place.
Our places are like nowhere else in Queensland. A day or night at South Bank will reveal original and
surprising experiences. With high levels of infrastructure and services located within the immediate
vicinity, our precinct is not only attractive but seamlessly accessed both locally, and through bus, ferry,
bikeway and train connections right across South-East Queensland. The precinct is home to over 10,000
employees and residents who can access an array of services including hotels, retail outlets, educational
institutions, public transport, car parking and entertainment.

Our places
South Bank is a rare lifestyle precinct located just a few minutes from Brisbane’s CBD. A unique mix of
world-class restaurants and pristine natural surrounds, the precinct attracts more than 9 million local and
international visitors each year.
Visitors are attracted to South Bank for an endless list of reasons, including its stunning views, an everchanging program of entertainment, a diverse selection of restaurants, and close proximity to the cultural
precinct, which is the heart of art and culture in Brisbane, including the world-renowned Gallery of
Modern Art. Major community events, including Riverfire and New Year’s Eve, also see South Bank
become a hive of activity as the community comes together in celebration.
South Bank Corporation Annual Report 2014 - 2015
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The Precincts
South Bank can be thought of as being four main precincts – the Parklands, Little Stanley Street, Grey
Street and River Quay – and each precinct has been strategically created to attract a diverse range of
visitors to the area.
The Parklands
The Parklands open spaces and public areas are managed under lease by the Brisbane City Council,
while South Bank Corporation is responsible for the cafes, restaurants and retail outlets.
Take a dip at Streets Beach, explore the shops and cafes along the cobbled laneways of Stanley Street
Plaza, and take in the sweeping views of the Brisbane River and the city skyline as you stroll through this
urban oasis.
The Parklands is a haven of natural beauty offering more than 17 hectares of riverfront parkland featuring
20 landscaped spaces as well as our iconic, man-made Streets Beach. The Parklands is a place to learn
about healthy, active and modern living through our many experiences and initiatives. We welcome
visitors and locals to come to an urban oasis, where they can be energised and fill their minds with fresh
ideas. The Parklands, South Bank is a place which provides an escape from the frenetic pace of city
living. It is an oasis where locals and visitors can take time out, relax and enjoy a delightful, natural
setting in the middle of the city.
Little Stanley Street
Everyone has a sacred ritual – from a morning coffee and newspaper session, to weekly brunch dates
with friends, or enjoying a glass of wine at the end of a long day. Perfectly framed by the lush surrounds
of the Parklands and brimming with contemporary charm, Little Stanley Street is a place where sacred
rituals are born. Meander along this cosmopolitan strip and discover a favourite new coffee haunt, where
the aroma of freshly roasted coffee beans fills the air. Continue the journey to find a perfect spot for a
long lazy sun-drenched lunch, or maybe a new bar to congregate with friends.
Little Stanley Street is a place of chance discoveries, urban exoticism and contemporary cool. Created as
a beacon for the smart and chic, it offers an array of contemporary and international cuisine styles
including Turkish, Indian, Malaysian, Japanese, Mediterranean, Modern Australian and Italian.
Increasingly known as one of Brisbane’s best dining streets, Little Stanley Street encapsulates the
energy and vibrancy of our city in a contemporary setting overlooking the Parklands. Little Stanley is a
celebration of subtropical street life unmatched in Australia.
Grey Street
To truly partake in the culture of a city, the experience of simply wandering through bustling precincts,
exploring popular local haunts and cultural alcoves, will uncover endless insights and delights. Nestled in
the heart of Brisbane’s cultural precinct, the Grey Street boulevard stretches from the Cultural Centre –
which is home to the Gallery of Modern Art, Queensland Art Gallery, Queensland Museum, Queensland
Performing Arts Centre and State Library of Queensland – past the Queensland Conservatorium and
along to the Cineplex cinemas. Grey Street is Brisbane’s cultural boulevard where commerce combines
with creativity to create a truly diverse and unique street. With arts organisations showcasing
international artistry and many prestigious commercial businesses and retail opportunities.
River Quay
River Quay is a striking contemporary dining destination at the foot of the Parklands that delivers a new
dining paradigm for Brisbane. Restaurants sit side-by-side, luring diners of all persuasions to partake in a
celebration of fresh ingredients prepared with honesty and integrity.
Each of the restaurants, the Stokehouse, Aquitaine, Popolo, The Jetty and Cove Bar + Dining have been
designed to integrate seamlessly with the natural surrounds and the soothing riverscape that fringes the
precinct. Decorated with elaborate fit-outs, and offering the finest service alongside cutting-edge
contemporary cuisine, the restaurants create unique dining experiences.
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Commercial asset groups
The Parklands tenancies - predominately food based property portfolio comprising 50 tenants that
include the high-end dining offer at River Quay, the traditional fast service dining offers of Central and
Arbour View Cafes, and the casual plaza style food, retail and office portfolio of Stanley Street Plaza.
Little Stanley / Grey Street tenancies - a predominately restaurant and cafe based portfolio comprising
42 tenants.
South Bank Car Park - 850 bay two-level public parking facility.
Brisbane Convention and Exhibition Centre - a multi-purpose convention, exhibition and event facility,
including 147,650 square meters fronting Merivale Street and the new 24,580 square metre expansion
fronting Grey Street. The BCEC is ranked as one of the best convention venues in the world, evidenced
by the 137 awards it has received.

South Bank Corporation Annual Report 2014 - 2015
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2. Operational highlights
Brisbane Convention & Exhibition Centre (BCEC)
On Queensland Day June 6, 2015 BCEC celebrated 20 years of continuous and successful operation. In
that time the Centre has hosted more than 17,000 events and 12 million visitors, making an economic
impact on the Queensland economy in excess of $3.4 billion.
During the 2014-15 Financial Year BCEC hosted a total of 1,022 events including 109 conventions,
bringing 67,800 delegates to Brisbane, many for the first time, and delivering in excess of 250,000 room
nights for the city’s hotels.
The headline event on the calendar was the 2014 G20 Leaders Summit, the largest gathering of world
leaders in Australia’s history and considered the world’s most significant business event.
The G20 provided:
 The largest event in scale and complexity ever held at BCEC
 27 world leaders, heads of 8 international organisations and 2,500 of the world’s leading
business and political media
 The event occupied the entire centre as well as its car parks for a period of four weeks, and
 BCEC provided catering to world leaders, heads of international organisations, delegations and
2,500 of the world’s media for the duration of the event delivering over 100,000 meals in total.
Staffing requirements for G20 were exceptional with 649 staff employed over the event and 14,000 hours
worked over three days. Demands for Audio Visual were intense with 74 Audio Visual operators working
concurrently during the Summit. Food & Beverage kitchen staffing was augmented to provide almost 100
chefs to meet the requirements of three meals per day for the workforce, delegates and media. These
meals were augmented by 24 snack stations which were available 24 hours a day.
Following the event, Bernadette Welch, Head of the G20 Taskforce, wrote:
“When world leaders and other international influencers talk about the success of the Brisbane G20
Leaders Summit, it will be the BCEC that everyone will remember.”
Among the other 1,021 events hosted by the BCEC during the year were 11 back-to-back conferences
during the month of August including the 29th International Horticultural Congress for 3,500 delegates.
This major event had particular significance to the BCEC coming 16 years after the initial bid by BCEC to
bring the event to Brisbane.
Other highlight events were the 17th World Congress of the International Association of Applied
Linguistics with 1,400 delegates from 80 different countries, Royal College of Obstetricians and
Gynaecologists World Congress 2015 for 2,000 delegates, Land Forces 2014 and AWISA 2015, the
Australian Woodworking Industry Suppliers Association Show – the biggest industrial style exhibition
hosted by the Centre in 20 years.
BCEC Convention Advocates Partnership celebrated its fifth anniversary with outstanding results. Fiftyone advocate assisted bid wins provided a value of $73.2 million to Queensland’s economy, supporting
the Queensland Government’s commitment to grow overnight visitor expenditure and showcase Brisbane
as a leading business destination.
Queensland’s scientific, research and allied health sectors received a boost following the confirmation of
$156 million worth of new conferences confirmed by BCEC, for Brisbane, during the 2014-15 Financial
Year.
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Other BCEC Major Achievements
BCEC was named Australia’s Best Meeting Venue, winning for the second successive year, the
Australian meetings industry’s top accolade - Australia’s Best Meeting Venue 500 Delegates or More - at
the National Meetings & Events Australia (MEA) Awards,.
BCEC was also named winner of the Association or Government Meeting of the Year at the MEA
national awards for its successful hosting of the 2014 G20 Leaders Summit.
BCEC’s in-house Audio Visual & Production Services received wide-spread international coverage and
commendation for its operation and management of the AVPS component of the G20 Leaders Summit
which involved six months of planning and 75 AV operators working around the clock for the Leaders
meetings.
The Centre achieved Gold Certification under the world’s most recognised environmental benchmarking
and certification program, EarthCheck, joining an elite group of world-wide venues and tourism
organisations which operate at the highest environmental standards. This follows eight years of
continuous commitment to sustainable venue operations.
The Centre received the world-wide AEG 1Earth award for Best Sustainability Engagement Initiative.
As part of its Community Engagement Activities the Centre was proud to host its sixth traditional
Christmas lunch for 500 adults and children under the care of the Salvation Army’s many programs and
helped coordinate three container loads of critical aid totaling 20,000 kg for cyclone torn Vanuu.

Retail Marketing
The 2014-15 financial year proved to be yet another busy period for retail marketing activity across the
Corporation’s retail precincts.
Several new retail marketing initiatives were launched with the ultimate aim of positioning our retail
precincts collectively as “A Food Lovers Destination” to ultimately drive visitation and retail sales for all of
the Corporation’s tenants.
These initiatives included the launch of the following campaigns and events:
 The new eatSouthBank retail marketing strategy including a comprehensive advertising
campaign, brand new content driven website, EDM’s and social media channels.
 The Breezeway Block Party media launch event
 The Plate Up video series
 South Bank’s brand new food specific mini-magazine – Nosh
 The Walkable Comic Strip campaign
 South Bank photography revamp project
 South Bank Christmas Markets
As well as the continuation of the following ongoing marketing initiatives:
 The South Bank Concierge program
 River Quay’s Sunday Sessions on the Green live music series
 River Quay’s Winter Weekday Waterfront Lunch campaign
 The Great Australian Bites Australia Day event, and
 South Bank Kids Club program
In addition to the above, several date specific retail marketing campaigns were completed throughout the
2014-15 period ensuring a strong South Bank retail voice during traditionally competitive retail calendar
dates. This included but was not limited to campaigns such as; Valentine’s Day, Mother’s Day, Easter,
Father’s Day, Melbourne Cup, Christmas school holidays, Good Food Month and the Brisbane Festival.

South Bank Corporation Annual Report 2014 - 2015
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Regional Flavours
Regional Flavours is Brisbane Marketing’s signature food and lifestyle event that showcases regional
produce, supports local producers and farmers and educates the community about sustainable food
practices.
Regional Flavours has become an extremely popular event and tourism draw card, showcasing more
than 100 of Queensland’s best food and wine producers from 12 different regions. The 2014 event was
held over two days and attracted more than 75,000 people. Patrons were able to taste and purchase
locally produced food and wine from regions like the Lockyer Valley and South Burnett, watch
demonstrations of how to cook local produce and participate in information sessions on sustainability with
gardening and horticulture experts.
South Bank’s retailers got involved in this year’s event via the Regional Flavours “Food Truck” initiative
whereby retailers were encouraged to produce and sell regional inspired street food options to event
goers whilst showcasing local produce. These mock “food trucks” were situated along Little Stanley
Street and proved to be a hit with the general public. So much so that almost all retailers sold out of stock
each day.
The South Bank Surf Club was also involved in this year’s event and managed the craft beer bar “The
Hunting Club” over the weekend. This initiative was hugely popular and generated substantial sales for
the Surf Club as a result of their partnership in the event.
River Quay was also another addition where all 5 tenants sold gourmet food and beverages over the
weekend and were actively involved in the on-site cooking demonstration tent.

11
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3. Strategic risks, opportunities and challenges
There are a number of strategic risks, opportunities and challenges in relation to South Bank
Corporation’s operating environment. These can be summarised as follows:


New destinations are emerging and people are ‘time poor’. We must maintain our attractiveness
by evolving our places, adjusting the mix and quality of our public offer, and creating world class
experiences, while also strengthening the precinct as an inclusive, community place;



There will be pressure on the precinct as the region’s population increases, requiring us to plan
and ensure that the needs of residents and visitors are delivered. Maintaining and improving our
assets is a high priority;



To ensure financial sustainability we must focus on the relevance and longevity of our
commercial offerings.

Review of proposed forward operations
Following the transfer of responsibility for the management of the Parklands and development
assessment to Brisbane City Council, the South Bank Corporation’s residual responsibilities are to
manage the commercial operations within the precinct, the precinct streets, the Approved Development
Plan and complete the remaining development projects. The longer term future of the Corporation is
currently under review by the Queensland Government. Our key projects for the 2015-2016 financial year
are outlined in the following pages.

Operational plans and priorities
Implementing the South Bank Parklands Master Plan
Approved Development Plan (ADP) Amendments: The Corporation will continue to manage any changes
required to the ADP until this responsibility is transferred to Brisbane City Council. Amendments to the
ADP to facilitate development of the Queensland Rail land on the corner of Grey and Melbourne Sts will
be considered during the coming year.
Arbour View Restaurants & Central Cafes: Concept designs and financial feasibilities will be prepared for
the redevelopment of these facilities
Refurbishment of the Riverside Restaurants: Refurbishment of this facility is scheduled to be completed
in the near future. The refurbishment will complement the pedestrian bridge planned as part of the
Queen’s Wharf Brisbane Development. This project will create a new landmark dining experience for
residents and visitors to Brisbane.
Enhancing Little Stanley Street and Grey Street dining: The program of works to enhance the retail
facilities in Little Stanley and Grey Sts will continue with the construction of more awnings over outdoor
dining areas.
Southpoint: Work will continue on overseeing the construction of Stage B of the project and on achieving
a construction start of Stages A & C.
BCEC Refurbishment: Investigation of options to refurbish the original section of the BCEC to ensure it
remains competitive.

South Bank Corporation Annual Report 2014 - 2015
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Brisbane Convention and Exhibition Centre
The Brisbane Convention and Exhibition Centre will, in 2015-16:
 Continue to leverage the success of the G20 Leaders Summit for the long term benefit of
Brisbane and BCEC.


Further evolve and expand the BCEC Convention Advocates Partnership.



Continue to develop and grow its cultural and industry partnerships.



Develop an external and internal Innovation Council to assist in the direction and development of
new venue innovations to stimulate the Centre’s competitive advantage.



Embark on a creative refresh for BCEC with new messaging to take it into the future and to
establish a point of difference in a crowded marketplace.



Increase awareness of BCEC and its role through the messaging and communication related to
the 20th anniversary.



Finally, maintain the facility to five star standards including investigation of an update of the
external facade of the Merivale Street building

Retail Management
The following leasing initiatives are intended to be carried out in 2015 - 2016 year. They will further
enhance South Bank’s retail offer and augment our reputation as Brisbane’s premier dining destination.
 New concept in tenancy S1A – previously ‘Fifth Element’
 New concept in tenancy S6AB – previously ‘Dell Ugo’
 New concept in tenancy S9 – previously ‘T-Licious’
 New concept in tenancy S6d – previously ‘La Via’
 Reopening of ‘Gandhi Indian Street Kitchen and Laneway Stall’
 Opening of ‘Mister Paganini’
 Securing an operator for Riverside Restaurant Building
 Securing an operator for the Allgas Building
 Securing tenancy mix for Arbour View Café redevelopment

Proposed changes to South Bank Corporation
operations
The future of South Bank Corporation is currently being reviewed by the Queensland Government.
While responsibility for management of the Parklands and for development assessment has transferred
to Brisbane City Council, transfer of the public roads and footpaths in the balance of the precinct and
transfer of responsibility for the Approved Development Plan is yet to occur.

Machinery of Government changes
South Bank Corporation was not directly affected by any Machinery of Government changes during the
2014-15 year.
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4. Non-financial performance
Government’s objectives for the community
The Corporation is committed to achieving the Government’s objectives for the community by delivering
upon the Corporation’s vision to create and manage a world-class precinct for the people of Queensland,
and in turn, adding value to the State’s economy, enhancing the local community and positioning
Brisbane as a desirable tourist destination.
South Bank Corporation’s short-term targets to achieve these objectives are listed below:
Creating jobs and a diverse economy
Goal: Secure further private investment in projects within the precinct and support our retailers to
improve revenues.
Goal: Assist Business South Bank to support existing businesses and attract new businesses to
the precinct.
Goal: Actively grow local investment and business attraction to South Bank as an important
economic hub.
Goal: Achieve Moving Annual Turnover (MAT) growth above Queensland’s average MAT growth
rate across the various retail categories in South Bank.
Goal: Assist the Brisbane City Council to incorporate the precinct within the Brisbane City Plan.
Goal: Redevelop the Arbour View, Central Café and Riverside Restaurant retail facilities.
Delivering quality frontline services
Goal: Building better precinct partnerships to facilitate more community benefits.
Goal: Implement the remaining elements of the South Bank Parklands Master Plan in line with
the broader South Brisbane Neighbourhood Plan.
Goal: Work with local educational institutes to identify opportunities for precinct collaboration,
providing more opportunities for students and teachers.
Goal: Be transparent and honest in all of our processes and communications.
Protecting the environment
Goal: Review the operations of the Corporation’s retailers and establish waste reduction targets.
Goal: Encourage visitors to use the many available active and public transport opportunities
when travelling to South Bank.
Building safe, caring and connected communities
Goal: Ensure the retail options in the precinct continue to include affordable offerings for
families.
Goal: Provide support to the Mater Hospital to create unique South Bank experiences for
patients and their families.
Goal: Ensure the public has the opportunity to comment on future changes to the Approved
Development Plan.
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Other whole-of-government plans/specific Initiatives
No other whole-of-government plans or specific initiates are applicable to the Corporation.

Agency objectives and performance indicators
The Corporation continued to focus on its seven corporate goals throughout the year. Our performance
management systems continue to ensure that employees are working effectively and efficiently across
the Corporation. The following show the Corporation-wide achievements, consistent with our overarching
direction.
Outcomes achieved:


Development Lease for Stages A and B of the Southpoint project were issued and construction
on Stage A is now well advanced. On site works on Stage B will be underway early in the next
financial year. These two stages include a commercial office tower, hotel, residences and retail
spaces as well as upgrades to the South Bank railway station.



A program of works to enhance the appeal of the retails spaces on Little Stanley and Grey St
was completed. This includes new awnings over outdoor dining areas, upgrades to public toilets
and creation of a new retail tenancy.



Opening of exciting new tenancies in the Parklands, Grey Street and Little Stanley Street
including:
o Live Fire
o The Charming Squire
o Burger Urge
o The Manhattan Line
o Bourbon Street
o Hop & Pickle
o Harajuku Gyoza
o Che Asado Argentinean BBQ, and
o Zeus

Agency service areas, service standards and other
measures
The services of South Bank Corporation have significantly altered from previous years with the
management of the Parklands, its marketing and activation activities transferred to the Brisbane City
Council. As the Corporation no longer provides direct community services, its services and other
measures have been discontinued from the Government's Service Delivery Statements.
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5. Summary of Financial Performance
The Corporation’s performance measures are established from our strategic direction, which is set at
Board level. We are committed to the Queensland Government’s priorities and the Board's vision to
create a precinct of international standing which adds value to the State’s economy and positions
Brisbane as a desirable tourist destination. This commitment is evidenced through initiatives produced in
accordance with our corporate goals and the Queensland Government’s statement of objectives for the
community.
South Bank Corporation had a net operating profit of $1.8 million for the 2014-15 year, after depreciation
of $23.6 million. Notable differences from previous years were:



An increase in revenue generation in the 2015 year by the Brisbane Convention and Exhibition
Centre driven by the successful G20 Summit, the largest single event ever held at the Centre,
and
A jump in land valuations flowing from investor activity in South Brisbane.
2010-11
($’m)

2011-12
($’m)

2012-13
($’m)

2013-14
($'m)

2014-15
($'m)

59

77

93

82

100

4

13

-

-

-

10

10

-

-

-

Capital grants

3

-

-

-

-

Total income

76

100

93

82

100

Expenditure and losses *

81

79

84

69

74

Depreciation

15

20

24

25

24

Net profit/ (loss)

(20)

1

(15)

(12)

2

Total assets

695

701

709

703

754

Net assets

633

652

667

656

724

Revenue and gains
Sale of development land
Operating grant

* Losses in the 2012-13 year include a $5.8m write down on the transfer of plant and equipment to the
Brisbane City Council.
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6. Governance – Management and Structure
Organisational structure
Board of
Directors
Chief Executive
Officer

Planning
& Projects






Future planning &
place management of
Parkland commercial
assets, Little Stanley
& Grey Streets
Negotiation &
administration of
Development
Agreements

Commercial



Retail & property
management



Financial
management



Retail marketing





Car Park

Compliance
reporting



Insurance



Information
technology



Liquor licensing



Records
Management

Project Management
& development
coordination



Urban planning,
design & approvals



Construction works



Cultural planning &
public art



Special projects

Finance
& Business
Services

Brisbane
Convention &
Exhibition
Centre

Related entities
The South Bank Employing Office.
Since 1 July 2008 all employees of South Bank Corporation, with the exception of its Board Members
and Chief Executive Officer, have been employed by the South Bank Employing Office (SBEO) under the
same terms, conditions and entitlements as per their employment contracts or Enterprise Award with the
Corporation. The SBEO and the Corporation have an arrangement for the employees to perform the
work of the Corporation.
The SBEO is indemnified for all liabilities by the Corporation and operates on a break-even basis, being
reimbursed for all costs by the Corporation. It has no physical assets.
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Boards and committees
The Corporation’s Board members are appointed by the Governor in Council based on the nominations
of the Minister and Brisbane City Council as described under the South Bank Corporation Act 1989 (Qld).
The Members must adhere to South Bank Corporation’s Policies on Disclosure and Conflicts of Interest
and the Code of Conduct, and are therefore required to disclose direct and indirect conflicts of interest as
soon as they arise. The Board must also comply with the obligations regarding disclosure and conflicts of
interest imposed upon them in the Act. This is the first agenda item at each meeting. If a conflict of
interest arises, the Member in question will not participate in any discussion or decision regarding the
matter in question, and in some circumstances will not be present during any discussion and/or decision
of the Board in relation to the issue where a conflict of interest has arisen.
The Board met on eleven occasions during the year, including six meetings by flying minutes.

Our Board of Directors
Victor P Hoog Antink - Chair
Victor was appointed Chair of South Bank Corporation in October 2012.
Victor is currently a Director of Sands China Ltd. listed in Hong Kong, a Councillor of Bond University, the
Chairman of the Bond University Business School Board of Advisors and a director of the Property
Industry Foundation.
Victor retired in 2012 as CEO of the DEXUS Property Group – one of Australia’s largest publicly owned
property groups and has over 30 years’ experience in property and finance.
Victor was previously the National President and a Director of the Property Council of Australia, a
Director of the Shopping Centre Council of Australia and a Director of the Greenprint Foundation.
He holds a Bachelor of Commerce degree from the University of Queensland and a Master of Business
Administration from Harvard Business School. He is a Fellow of the Australian Institute of Company
Directors, a Fellow of the Institute of Chartered Accountants in Australia, a Fellow of the Australian
Property Institute and a Fellow of the Royal Institute of Chartered Surveyors.
Mick Power AM
Founder of the BMD Group, Mick Power AM is widely regarded as one of Queensland's leading figures in
the civil construction industry.
After spending his formative years with Leighton Contractors, Mick started BMD Group in 1979 as a
family business. Under his leadership, BMD Group has grown and diversified into what is today
considered to be one of Australia's largest privately owned civil construction, consulting, and urban
development organisations. With the company now in its 36th year of operation, he retains an active
position as BMD Group Board Chairman and Managing Director.
Mick also devotes his time to supporting a number of not-for-profit organisations and in addition to South
Bank Corporation is a Board Member of the Brisbane Lions Football Club, Queensland Performing Arts
Centre, Junior Golf Foundation of Queensland and Mater Children’s Hospital Research Appeal and
Leadership Gifts.
An Honorary Ambassador of the City of Brisbane, Mick was awarded a Member of the Order of Australia
in 2005 for his service to the building and construction industry, particularly in the field of civil
engineering, and for his community involvement.
As Vice Patron of the Surf Life Saving Foundation, Mike Power established official naming rights
sponsorship (the first of its kind in Australia) for BMD Northcliffe Surf Life Saving Club in 2007. In 2009 he
was honoured with the QUT Distinguished Constructor Award for his commitment to the Queensland
construction industry.
South Bank Corporation Annual Report 2014 - 2015
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Pat Vidgen
In January 2014, Pat commenced in the role of Deputy Chief Executive Officer, of the Public Safety
Business Agency. In that role, Pat is responsible for supporting the delivery of outcomes for Police, Fire
and Emergency Services and the Office of the Inspector General, through executive oversight of
Information Technology, Business Support Services, Human Resources, and Operations.
Prior to this, Pat worked in the Department of the Premier and Cabinet during which time he held
numerous senior positions in the areas of Constitutional and Administrative Law Services, Security
Planning and Coordination and State Affairs. In 2007 he was appointed to the role of Deputy DirectorGeneral, Governance, which was responsible for managing the delivery of corporate and executive
services by the department.
Pat has represented the Queensland Government on a range of State and Australian Government
boards and committees.
Steve Johnston
Steve is the Acting Director-General of the Department of Infrastructure, Local Government and
Planning. He commenced with the Queensland Government in July 2010 as Executive Director, Local
Government Services. Prior to this appointment, Steve was the National Chief Executive Officer of the
Planning Institute of Australia based in Canberra.
He has 30 years' experience working in local government in New South Wales and Queensland in a
variety of roles including as Chief Executive Officer of three councils. He was Chief Executive Officer of
Isis Shire Council based in Childers for nine years until its amalgamation with Bundaberg Regional
Council in 2008.
Steve has tertiary qualifications in local government, business, management and law and completed the
Company Directors Course with the Australian Institute of Company Directors.

Member Benefits
During the reporting period no Board member received or became entitled to receive any benefit other
than as noted in the Financial Statements section of this report.

Executive Management
Jeffrey Weigh - Chief Executive Officer
Jeff was appointed as the Corporation’s Chief Executive Officer (Corporation Manager of South Bank
Corporation, and Executive Officer of the South Bank Employing Office) by Governor in Council in August
2012.
As Chief Executive Officer for the Corporation, Jeff plays an integral role in continuing the Corporation’s
work of creating a world-class precinct and adding value to the Queensland economy by positioning
South Bank as a desirable tourist destination.
He brings extensive business acumen to the role, having previously worked across a diverse range of
industries including education, health, hotels, property and hospitality. Jeff has extensive experience in
tourism and marketing, having worked for the Queensland Tourist and Travel Corporation (QTTC),
Queensland Events and the Northern Territory Tourism Commission.
Early in 2015, Jeff was appointed a non-executive Director of Port of Brisbane Pty Ltd.
Jeff has a Masters of Economic Studies and a Bachelor of Economics.
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Public Sector Ethics Act 1994
As a public sector entity, South Bank Corporation has a Code of Conduct in accordance with section 15
of the Public Sector Ethics Act as amended in 2010. The Corporation consulted with the Joint
Consultative Committee and relevant Unions, and the Code was approved by the Board in March 2012.
The Corporation’s management practices are carried out with proper regard to the Code of Conduct
which incorporates the five ethical obligations:
 respect for the law and the system of government,
 respect for persons,
 integrity,
 diligence and
 economy and efficiency.
Employees are provided with a copy of the Code of Conduct on commencement of their employment.
The Code is available to employees at all times through the Corporation's intranet and all employees are
reminded of their duties under the code annually, together with the Corporation's fraud prevention and
whistleblower policies.

Education and training
Professional development is available to all staff under the Corporation's Human Resources policies.
During the year education support was provided to staff attending the Queensland University of
Technology and various professional development courses and seminars including those held by the
Property Council of Australia, Institute of Chartered Accounts Australia and New Zealand, and CPA
Australia.
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7. Governance – Risk Management and
Accountability
Risk management
South Bank Corporation maintains a strategic business risk register as part of its risk management
process. The register is used to ensure all internal controls, including fraud and corruption prevention and
other risk mitigation strategies are considered in the preparation of internal audit strategies.
In February 2015 a risk workshop was held, facilitated by KPMG, at which the risk register was reviewed
and substantially updated. The register is presented at each meeting of the Audit Committee.
The Corporation insures with the Queensland Government Insurance Fund against insurable liabilities
and losses that would materially affect its operations and assets.

External scrutiny
During the 2014-15 financial year, no external audits or reviews were conducted of South Bank
Corporation other than the annual audit of the financial statements.

Audit committee
The South Bank Corporation Audit Committee provides advice to Board members to assist in the
effective discharge of the responsibilities prescribed in the South Bank Corporation Act 1989, Financial
Accountability Act 2009, the Financial Performance Management Standard 2009, Work Health and
Safety Act 2011 and other relevant legislation and prescribed requirements. The Audit Committee also
oversees the Corporation’s Risk Register and Fraud Management Plan. The Committee has due regard
to its Charter - which is reviewed annually - and to Treasury's Audit Committee Guidelines.
The Audit Committee is comprised of Graham Carpenter (Chair) and Patrick Vidgen. The Committee met
on three occasions during the 2014-15 year.

Internal audit
The Corporation outsources its internal audit functions to KPMG which is responsible for the preparation
of the annual internal audit plan in consultation with the Committee. Four internal audits were finalised
during the 2014-2015 financial year and presented to the Committee:
South Bank
 Payroll
 Knowledge Management
Brisbane Convention and Exhibition Centre
 Payroll
 Procure to Pay

Information systems and recordkeeping
The Corporation recognises that sound recordkeeping practices are required for good corporate
governance. The Corporation’s recordkeeping practices are carried out by appropriately trained
personnel with proper regard to the Public Records Act 2002 (QLD), Information Standard 40: Retention
and Disposal of Public Records.
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8. Governance – Human Resources
Workforce planning, attraction and retention
Staff in two full time positions left the Corporation and were replaced during the year, representing an
annualised turnover of 9% for the year (2014: 12%). One further position was not replaced. It should be
noted that with a relatively small staff these percentages can vary considerably from one period to
another.
Redundancies
One position was made redundant during the 2014–15 year, with payment of a package of $52,582 in
leave and severance pay entitlements.
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9. Disclosure of Additional Information
Consultancy and Government Body costs
A summary of the Corporation's payments to consultants and Government Body costs during the
reporting period are both published on the Government's open data website: https://data.qld.gov.au.

Overseas travel
No overseas travel has been undertaken by South Bank Corporation employees during the reporting
period.

Language service costs
No language translation requests were received during the reporting period.

Waste management
South Bank Corporation is actively encouraging the reduction of waste generated on site and waste sent
to landfill through the following initiatives:




Creating a sustainable tenancy guide that inspires our stakeholders, retailers and visitors to find
opportunities for waste reduction.
Introduced routine waste management procedures where the waste stream is broken down into
categories over multiple bin rooms including cardboard recycling, general waste and oil disposal.
Provide cardboard and co-mingle recycling facilities in common areas and waste facilities.

Carers (Recognition) Act 2008
South Bank Corporation has responded to principles in both the Carers (Recognition) Act 2008 and the
Carers Charter including principle number 4 and principle number 7 (listed consecutively):



The importance of carers work means the role of carers should be recognised by including
carers, or their representative bodies, in the assessment, planning, delivery and review of
services affecting carers; and
The relationship between a carer and the person they care for should be respected and
honoured.

Right to information
The Right to Information Act 2009 (Qld) enables the public to access documents held by the Corporation.
In turn, we make as much information available to the public as possible.
The Corporation received two Right to Information requests in the reporting period. One request was
subsequently suspended subject to further discussions with the requesting party and the requested
information was provided to the second party.

Complaints management
The majority of complaints and enquiries are now managed by the Brisbane City Council as part of its
management of the Parklands. South Bank Corporation received ten complaints in the 2014-15 financial
year. All complaints related to noise coming from cafes and restaurants.
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Exercise of powers of exclusion from the Parklands
Under the South Bank Corporation Act 1989 the Corporation is required to report on the number of
exclusion directions issued during the reporting period. Exclusion directions can be given for disorderly
conduct, drunkenness or creating a disturbance.
Total number of exclusion directions given: 798 (2014: 718)
Total number of exclusion directions given to children: 301 (2014: 261)
The main reason people were issued exclusion notices was for Create a Disturbance, with a total of 410
exclusions issued for this. This includes antisocial behavior such as fighting, using obscene or offensive
language and generally disturbing other people’s peaceful enjoyment of the precinct.
The increased figures can be attributed to augmented CCTV coverage in the Parklands, which has
enabled security and Queensland Police to detect and respond to anti-social behavior more effectively
than ever before.
There were no exclusion directions reviewed, set aside or orders made to exclude a person from the site.
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10. Financial Statements
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11. Compliance Checklist
Summary of requirement
Letter of
compliance
Accessibility

A letter of compliance from the
accountable officer or statutory body to the
relevant Minister(s)
Table of contents
Glossary
Public availability
Interpreter service statement
Copyright notice
Information Licensing

General
information

Non-financial
performance

Financial
performance
Governance –
management
and structure

Governance –
risk
management
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Basis for requirement

Annual report
reference

ARRs – section 8

p1

ARRs – section 10.1

pi
p2
p2
p2

ARRs – section 10.2
Queensland Government
Language Services Policy
ARRs – section 10.3
Copyright Act 1968
ARRs – section 10.4
Queensland Government
Enterprise ArchitectureInformation licensing

p2
p2

Introductory Information

ARRs – section 10.5
ARRs – section 11.1

p3

Agency role and main functions

ARRs – section 11.2

p5

Operating environment

ARRs – section 11.3

p6

Machinery of government changes

ARRs – section 11.4

p 13

Government objectives for the community

ARRs – section 12.1

p 14

Other whole-of-government plans / specific ARRs – section 12.2
initiatives

p 15

Agency objectives and performance
indicators
Agency service areas and service
standards
Summary of financial performance

ARRs – section 12.3

p 15

ARRs – section 12.4

p 16

ARRs – section 13.1

p 16

Organisational structure
Related entities

ARRs – section 14.1
ARRs – section 14.3

p 17
p 17

Boards and committees

ARRs – section 14.4

p 18

Executive management

ARRs – section 14.2

p 19

Public Sector Ethics Act 1994

Public Sector Ethics Act
1994
(section 23 and Schedule)
ARRs – section 14.5

p 20

Risk management
External scrutiny
Audit committee

ARRs – section 15.1
ARRs – section 15.2
ARRs – section 15.3

p 21
p 21
p 21
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Summary of requirement

Basis for requirement

Annual report
reference

and
accountability

Internal Audit

ARRs – section 15.4

p 21

Information systems and recordkeeping

ARRs – section 15.5

p 21

Governance –
human
resources

Workforce planning, attraction and
retention
Early retirement, redundancy and
retrenchment

ARRs – section 16.1

p 22

Directive No.11/12 Early
Retirement, Redundancy
and Retrenchment

p 22

ARRs – section 16.2
Open Data

Financial
statements

Consultants

ARRs – section 17

p 23

Overseas travel

ARRS – section 34.1
ARRs – section 17

p 23

Queensland Language Services Policy

ARRs – section 34.2
ARRS – section 17

p 23

Government bodies

ARRS – section 34.3
ARRs – section 17

p 23

Certification of financial statements

Independent Auditors Report

Remuneration disclosures

ARRs
FAA
FPMS

ARRS – section 34.4
FAA – section 62
FPMS – sections 42, 43
and 50
ARRs – section 18.1
FAA – section 62
FPMS – section 50
ARRs – section 18.2
Financial Reporting
Requirements for
Queensland Government
Agencies
ARRs – section 18.3

p 54

p 55

p 38

Annual report requirements for Queensland Government agencies
Financial Accountability Act 2009
Financial and Performance Management Standard 2009
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